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Data Exchange:  USIIS is currently working with Medicaid on exchanging 
immunization data for patients of all ages. It looks like the information USIIS will 
receive will greatly increase our immunization information on patients over the age of 18.  
Contact Nancy Paré at 801-538-6871 or npare@utah.gov.    
 
Functionality:  Each week a USIIS staff member logs into WebKIDS in order to test the 
functionality and speed of its use.  Results form January 2005 to January 2006 show that 
WebKIDS had a problem rate of .06%, and is accessible, functioning properly, and has 
adequate response time 99.9% of the time during which tests were performed.  Contact 
Sandra Schulthies at 801-538-9452. 
 
EIMS: Data entry should be easy using simple key strokes to complete form data through 
EIMS.  In drop-down lists, you can scroll down possible entries by simply entering the 
first letter of the entry.  For example, in a list that is alphabetized, you can quickly go to 
the first entry in that list that contains the letter W by hitting the w key, and the second in 
the list by hitting the w key a second time.  This is just one example of how using a 
standardized browser helps improve usability.  Contact Eric Anderson at  801-538-
6164 or elanderson@utah.gov. 
 
Enrollment/Training:  There were 11 new enrollments in February.  They are U of U 
Parkway, U of U South Jordan, Clearfield Job Corps, Dry Creek Family Practice, Ogden 
Clinic family Practice East, Peachtree Family Medicine, NowCare Roy, West Jordan 
Medical Center, ‘Evolutionary Health care, Jackson Family Practice and Jeffrey Miles, 
MD.Contact Janel Jorgenson at 801-538-9991 or janeljorgenson@utah.gov. 
 
WebKIDS User Tip:  If you find that you are looking at a red X in the upper corner of 
your screen instead of the WebKIDS application, you can fix this in two ways. The first 
way is to close all of the active windows open.  Then go to the Start button, and then to 
the control panel.  In the control panel select the “add/remove programs” applications.  In 
this program you will find a list of all of the program installed on your computer.  Search 
for anything that has to do with Java and select it.  Choose the remove program on every 
one of the Java programs.   After all of the Java programs have been removed, then 
restart your computer.  Open up Internet Explorer and find your way to 
http://java.sun.com/products/archive/index.html.  On this list is a version that will work.  
Select the version 1.4.2_09 from the J2SDK/J2RE – 1.4 items.  Download the J2RE to 
the desktop, and when it is finished, install it with all the default settings.  This should fix 
your problem.  If it didn’t, then please call the help desk at 801-538-3440.  If you don’t 
feel comfortable with the above steps please call.  For more information on this tip, 
contact J.C. Alexander at 801-538-6827 or jcalexander@utah.gov.  
 
 
 



Shots Invalid:  WebKIDS is reporting some immunizations as being invalid when they 
are actually valid.  We are aware of the problem and are working to correct it as soon as 
possible.  The shots WebKIDS is incorrectly marking as invalid are Hepatitis A and 
Tdap.  Hp A can now be given as soon as 12 months of age.  Tdap can be given as 11 
years of age.  As soon as the forecast is corrected in WebKIDS, the immunizations 
incorrectly indicated as invalid will be shown as valid.  Contact Chris Pratt at 801-538-
9945 or cpratt@utah.gov. 
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