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Oversight: The USIIS Oversight Committee held its quarterly meeting on June 16th.  
Topics discussed included new CHD grants and USIIS’ involvement in them, USIIS 
forecast research and recommendations, and the July release items. Contact Nancy Paré 
at 801-538-6871 or npare@utah.gov.    
 
Reminder/Recall: USIIS is currently sending immunization reminder/recall postcards 
for 7 local health departments and 5 community health centers. We send reminders only 
for public providers due to budget constraints. Private clinics using WebKIDS can 
produce lists of their patients who are due or overdue for the next immunization by using 
the Reminder-recall Summary Report. Contact Sandra Schulthies at 801-538-9452. 
 
EIMS: This month a new SSL security certificate was installed for the production 
environment. Thawte was selected as the certificate vendor because of two important 
reasons: low cost and that fact that all browsers support their certificate with no 
modification. Users that were seeing a pop-up that said “the certificate was not signed by 
a trusted certificate authority” will no longer receive that message. Other users who had 
accepted the previous certificate will notice no change during log in. This was a win-win 
situation for the production environment on which EIMS resides. Contact Eric 
Anderson at 801-538-6164  or elanderson@utah.gov . 
 
Enrollment: There were 3 providers, 6 daycare centers and 2 schools enrolled in June.  
They are: Douglas Walker DO, Clinica de Buena Salud, CHC, IHC Sandy Instacare, 
Early Childhood Education Center, Little Brigham Aggies, YWCA Lolie Eccles Child 
Care Center, Discovery Club House, Jordan Child Development Center, Kid Power Child 
Care, Syracuse Arts Academy and Ogden Prep Middle School. In addition, 4 provider 
offices received re-training on USIIS. Contact Janel Jorgenson at 801-538-9991 or 
janeljorgenson@utah.gov. 
 
WebKIDS User Tip: The school report will auto-populate the parent/guardian 
information automatically, but in order to do so, the record in WebKIDS needs to be 
filled out correctly. In the Patinfo screen there are three places for this information:  
Mother’s Information, Father’s Information, and Guardian Information. If the mother’s 
information and the father’s information are filled out, the mother’s shows up on the 
school report. If you want the father’s information to show up instead of the mother’s, 
you need to place his information in the Guardian section. If just the father’s information 
is filled out, then the father shows up on the school report. So the order of precedence is:  
Guardian, Mother, and then Father. Also, please remember that you can update or change 
this information yourself. However, you cannot replace filled out information with blank 
information. If you have any problems, or for more information on this tip, contact J.C. 
Alexander at 801-538-6827 or jcalexander@utah.gov.  

More on SSL: WebKIDS uses an SSL certificate to ensure a secure and encrypted 
connection between the web server and users’ browsers. Since the fall of 2005 this 



certificate has made WebKIDS non-functional for Apple Macintosh users using Internet 
Explorer as their browser. As a work-around these users have been running WebKIDS in 
other browsers such as Safari. USIIS recently renewed this certificate and utilized a 
different certificate authority than was previously used. The certificate now in place has 
corrected the problem that Macintosh users were experiencing. WebKIDS will now work 
with Internet Explorer, if desired. Contact Chris Pratt at 801-538-9945 or 
cpratt@utah.gov. 
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